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January 11, 2009 FCC Mail Room
Marlene H Dortch
Office of the Secretary

Federal Communications Commission
445 12" St SW
Washington, DC 20554

Dear Ms Dortch:

Enclosed is the EB-06-TC-060 Certification of CPNI Filing January 11, 2009 for
Ganoco, Inc. dba American Dial Tone.

Ganoco, Inc. has established operating procedures that ensure compliance with the
rules to protect the privacy of customer proprietary information.

As instructed I have enclosed an original and 4 copies.

If there are any questions please call me at 727-723-8411 Ext 102

Sincerely/,
7

-~

.
Larry Wright
Vice President

Ce:
Byron McCoy, Telecommunications Consumer Division
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EB-06-TC-060
Certification of CPNI Filing January 11, 2009

Telecommunications Company: GANOCO, INC. dba American Dial Tone

(Mailing Address) Attn: Larry Wright, Vice President
2323 Curlew Rd Suite 7C
Dunedin, F1 34698

Telephone Number 727-723-8411 Ext 102

Fax Number 727-669-9451

Email Address Iwright@americandialtone.com

Ganoco, Inc. dba American Dial Ton is a non-facilities based reseller of local telephone
service.

Responsibility:

Ganoco, Inc. protects the confidentiality of proprietary information of customers, other
telecommunications carriers, equipment manufacturers, and telecommunications carriers
reselling services provided by a telecommunications carrier.

Use of CPNI:

Ganoco, Inc. limits the use or disclosure of CPNI to the telecommunications Service from
which such information is derived, and services necessary to providing service to the
customer, such as publishing directories, with the approval of the customer. CPNI is also
used to initiate, render, bill and collect for telecommunications services to the customer.
Additionally to provide inbound marketing, referral, or administrative service to the
customer, if the call was initiated by the customer. Ganoco Inc. and its affiliates may
also use the customer CPNI without notice or approval to market services within the
package of services which the customer already subscribes.

Ganoco, Inc. is limited to utilizing CPNI only to the extent that the customer has
subscribed, and only by its affiliates to the extent the customer has subscribed.

Ganoco, Inc. obtains customer approval before using, disclosing, or permitting access to a
customer CPNI and this remains in effect until the customer revokes or limits such
approval or disapproval.

In the event that Ganoco, Inc. discloses or provides access to CPNI to its joint venture
partners or independent contractors, they shall be required to enter into a confidentiality
agreement, disallowing them to using, allowing access to, or disclosing CPNI to any
other party, unless required to make such disclosures under force of law.
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Ganoco, Inc. has in place a system in which the customers approval can be clearly
demonstrated prior to the use of CPNL

I Larry Wright, Vice President of Ganoco, Inc. dba American Dial Tone based on my
personal knowledge certify that Ganoco, Inc. has established operating procedures that
ensure compliance with the rules to protect the privacy of customer proprietary network

information.
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Larry Wrjght Vicepf’ésiﬂent / Dite




Statement — CPNI Operating Procedures
GANOCO Inc, dba American Dial Tone

Statement describing and explaining how the company’s operating procedures ensure
compliance with the CPNI Rules.

Customer Information is protected.

Our customer database is for internal use only. Our employees, customers, and agents
can access individual accounts as to account balance via the telephone and the internet.
They are not able to access the entire database. Database reports require a level of
security within our internal system that few have access to.

When utilizing an outside service for any project, we require that the service working
with current or past customer information not only agree to non disclosure, but that they
destroy the database they were provided with when their work is complete. We further
require they notify GANOCO, Inc dba American Dial Tone that the destruction of that
data has been completed.

Any outside service nondisclosure states that the data provided by us is not to be used for
any purpose that that stated by GANOCO Inc, dba American Dial Tone. They are not to
allow access to, or disclose CPNI to any other party.
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Marlene H Dorich

Office of the Secretary

Federal Communication Commission
445 12" St SW

Washington, DC 20554

(Original & 4 Copies}

Cc:

Byron McCoy

Telecommunication Consumer Division
Enforcement Bureau

Federal Communication Commission
Room 4-A234

445 12" St SW

Washington, DC 20554

Cec:
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